Booking on as a new customer for Total Swimming Academies
As your viewing this it probably means you are struggling to book your children on for swimming
lessons with us on of our courses so I thought I would make a short guide on how to book on as a
new customer. Please follow the following stages in booking your children’s swimming lessons.

1. The first thing you will need to do once on www.totalswimming.co.uk, is find out what
session your child will need which is allocated under ‘Getting Started’

Once on the learn to swim tab, you will come up with a page which will look like the below,
please click on the ‘Ability Matrix’ tab which is to the right hand side of the screen

Once you are on the ability matrix, it will ask you a few questions in regards to your childs
ability in the swimming pool, all you need to do is say yes or no to each question and at the
end of the ability matrix, it will determine which group is the best for your son/daughter like
so

Once you have gotten to the end of the Ability Matrix, it will give you a quick over view of
the course and what awards are covered in this course.
2. Once you have completed the ability matrix, please go on to the ‘Find A Class’ tab that is
located at the top of the page, however, you can also find a class by clicking on the ‘Find A
Class’ tab to your right hand side

3. Once you have clicked on Find A Class, it will come up with a screen that will look like this

Please enter the area that you live in by clicking on the drop down list which is allocated
where it says area, or, you can also just enter your post code and select the Swimming ability
that you will need which is also a drop down box which will tell you the list of ability groups
that we have to offer. Once you have entered this information, click the search button and it
will take you to the next page.
4. Once you have clicked search, it will bring you to a page that will look like the below

Once you have seen a time that you are interested in, please click on a tab that says ‘Select
this class’ (Bare in mind that this screen may look different to you depending on whether or
not there is space in the sessions)
5. Once you have selected the appropriate class that you are interested in, you will be sent to a
page which looks like the following

Here, you will need to add YOUR details so your First name, Surname, Email and password
(The system will automatically create you a username, however, you can change this if you
wish by just deleting the automatic username)
6. Once you have entered your details, click register and it will bring you to a page that looks
like this
Please enter the child’s details in the boxes provided and once you’ve done this scroll down
the page until you see the terms and conditions, please read thoroughly through our terms
and conditions and then once you’ve done that, accept them and click continue.

7. Once you have clicked continue, it will bring you to the shopping basket. From here you can
add more bookings (add children). Once you have all your bookings in the basket it will show
you two options on how you can make payment

The first option you will come across is Pay with FuturePay, this is a convenient payment
method for new customers as it allows you to pay for the current course but it also pre
authorises payments for any future terms so you don’t have to keep ringing our number to
book and you don’t need to go online to pay as this will just do it for you automatically. The
second option you will see is Make Single Payment, this payment just pays for this term only.

8. Once you have chosen your preferred payment option, you will come to a page which will
look like this (I have used the example as Single Payment so you can see how it will look)

When paying with a single payment it will look like this, it will tell you how much you owe for
the lessons and it will ask you to select a payment method whether it be Master card, Visa or
Maestro that you will be using (Please bare in mind we DON’T charge when customers use
credit cards.
9. Once you have selected the card you wish to use, it will come up with a page that will look
like the below

By this point, when you get up to this screen it will look a lot different to the ones that we
have used as you would of actually entered some details in previously so it will automatically
have your name, address and email, all you will need to do is input your card number, expiry
date, security code and telephone number.
10. Once you have clicked on the make payment link, it will confirm you in to the course of your
choice and you will receive an email confirmation shortly after with a receipt of payment as
well as a confirmation of all the dates your little swimmer will be attending!

